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PRODUCT SPECIFICATION /BYaft45/
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Product Name/® &%/
R MAX SHOWER
Product Model/H&#ES/
FRuS/NERY 0s02
Low Flow Mode/E = 6-8L/min
E-NEERE/ARY RS
High Flow Mode/& & E— 9-10L/min
F/BERE/IRSRE
Low Flow Mode Endurance/
TR E — AR R 110min/11053/1102
SBTIEY MR 2 LY
High Flow Mode Endurance/
EREE— MU/ A 70min/7053/702
ABE/1RE 2E WPy
Battery Capacity//\v7')— 18.5Wh
BR/EHER/ME2 8Y
Rated Power/EA& T/ 16W
FENE/HA Y
Charging Voltage/5t BEE/ 5V/2A
FRSH/EHTY
Charger Type/5E@H—/ TYPEC
FREEREHI ER
Item Dimensions Lx W x H/
WA X (XX )/ 119.5%68.5*39.7mm
RI/E K&LxWxH
Weight/Ti /T #/52 302g
Material/8& F/MB/ME ABS+PA66+20%GF
Application & IE A/ Outdoor BN/ FI /)
[y utdoor/E5 F4h/Ael
MAX SHOWER (Built-in Battery) *1 TYPE-C
Cable*1 Instruction*1 Storage Bag*1/
Standard Accessories/ MAXjSHOW i ﬂg‘)—mﬂﬂél\?PErC
SRS =7V L ERREAE 1 471,
*E .PE‘"“/ AR/ MAX SHOWER (P &33th) *1, TYPE-CiE
ety L1 1 e 1
MAX SHOWER [BHE{2| LiZ] *1 TYPE-C
_ FHlolE*1 MM 1 228 Jha 10 )
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After-Sales Service and Warranty

Warranty Period: 1 Year.

Limited Warranty Coverage:

« The product is within warranty period.

« Quality defects occur when the product leaves the factory,
such as missing items, surface damage, etc.

Limited Warranty Service:

« Consumers can go to the company or company's authorized
dealers to consult the service details.After-sales will provide
consumers with the nearest dealer address.

* "If the product is within the warranty coverage, after sales will
carry out warranty service in accordance with specific
conditions, such as missing parts delivery or replacement, etc."

« Ifthere is any problem related to the product, we will solve it
for you in the shortest time.

Service Guide:

« "Please keep the full set of goods including but not limited to
the accessories, gifts, warranty card, manual and invoice.
Warm tips :To ensure your return and exchange proceed
successfully, please keep product packaging, accessories and
packaging along with the gift for 30 days."

When proceeding exchange or repair, product is subjected to
professional inspection by FLEXTAIL company or FLEXTAIL
company's authorized repair centers.

Repair and replacement address: Please contact customer
service through official emails and other official channels on
the official website. In order to provide you with better
after-sale service and logistics tracking, please contact
FLEXTAIL customer service to obtain the given address and
recipient by FLEXTAIL before sending product back. After that,
send us the tracking number please.FLEXTAIL will not be liable
if you do not return in accordance with agreement.

Paid Repair Service:

« If your purchase exceeds the warranty period, FLEXTAIL offers
paid repair services.

* For product repairs, FLEXTAIL provides you with a 30 days
warranty period after signing, and for product replacement,
FLEXTAIL provides you with a 90 days warranty period. All
shipping costs are paid by the user.



Warm Tips:

« You can check maintenance fees standard via official emails and
other official channels.

« For product replacement, FLEXTAIL is entitled to keep the
defective part.

Nonsupport product warranty

* Goods do not comply with the warranty(including but not
limited to out-of-warranty time).

« Collision or burning accident caused by man-made origin.

« Separate, maintain, or refit the product by yourself or the third
party.

« Product damage caused by repairing accessories by yourself.

» Damage caused by the accessories that do not belong to
product itself.

+ Damage caused by not following the instructions.

* Product serial number, label and other information are torn or
altered.

* Misuse, collision, drop, negligence, abuse, liquid intake, damp,
accidents, alter, incorrect installation or use of products that
are not caused by the quality of the product itself.

« Ordinary wear and tear of product material.

« "Lack of accessories or product gifts. Invoice is missing or
altered."

« Damage caused by not following the instructions, maintain, or
storage.

« Collision, burnout, personal modification, the entry of foreign
matter(water, oil, sand, etc), incorrect installation or use of
products that are not caused by the quality of the product itself.

« Damage caused by accidents, disasters, wars and other force
majeure.

« Other situations that do not comply with after-sales policy.

Product disclaimer:

* FLEXTAIL ensures that all products have delivery inspection.
Please refuse to sign your name if you received defective
product and contact FLEXTAIL customer service for help. If you
sign to confirm that there is no quality problems, FLEXTAIL will
not be liable for it.

* The recommended use of the product such as device lumen
and apply environment is for reference only. It is not applicable
to all situations.

« Please understand: Nonsupport product return for non-product
quality issues.

* FLEXTAIL will not be liable for any product statements that are
not directly issued by the company.
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